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OVERVIEW

A questionnaire was conducted from April 21 to July 4 to 

gather input for the development of a new guideline on the 

use of psychometric and aptitude testing in the recruitment 

of VTS Operators, resulting in 433 responses.

( 61 % )

( 22 % )

( 4 % )

( 5 % )

( 3 % )

( 5 % )

[Q.1] Role of the Participants

Others

2



[Q.2&3]

Rank the

aptitudes

by level of 
importance.

Group A

Group B

highest lowest
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Group A

Group B

[Q.4&5] 

Rank the

behaviours

by level of 
importance.

highest lowest

4
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[Q.6] Additional Aptitudes or Behaviours?

101
Suggestions

in total

16
Suggestions

“Effective 
Communication Skills”

5
Suggestions

“Critical Thinking”

behaviour? aptitude?
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[Q.7] VTS Operation Area?

[Q.8] Shifts per Day? [Q.9] Duration of Each Shift?

Others

Others Others
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[Q.10] Day

[Q.11] Evening (afternoon) [Q.12] Night

VTS Operating Positions?

Others

Others Others
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[Q.13] Day

[Q.14] Evening (afternoon) [Q.15] Night

VTS Operators per Shift?

Others

Others Others
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[Q.16] 

Is there a shift supervisor or 

team leader per shift?

Others
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[Q.17]

Are you responsible for the 

recruitment of VTS operators?

[Q.18]

Does your organization use 

psychometric testing in the 

recruitment process?
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[Q.19] What type of testing is done and how they are used?

25

valid answers

15

Apt i tude tests

13

Persona l i ty  tests

3

Interv iews

8

Pract i ca l  tests

2

Others

We ask  for  the  cand idate to  

g ive  a  presentat ion on  the  

behaviours and at t r ibutes  

expected  in  a  VTSO and 

examples  o f  where  they  

can  show these.

Be ing ab le  to  

manage computer
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[Q.20] Assessments completed
internally?

[Q.22] How are the assessments completed?

[Q.21] Assessments administered
by an external company?

Others Others

Others
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[Q.23] Use aptitude or psychometric testing in other ways?

YES- test  such  as  Job  S imulat ion /ro le  spec i f i c  test

S i tuat iona l  Judgement  Test -Cand idates  are  g iven rea l is t ic  work  scenar io,  

and  they  must  choose the  best  course  o f  ac t ion.  From th is  they wi l l  be  

measure /eva luate based  on  the  dec is ion making  and behav ior.  

We a lso  have behaviora l  pro f i les made  on  our  employees  by  externa l  

compan ies  such  as;  Ins ights  D iscovery  Prof i le ,  C -me,  e tc .,  
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We were able to gather a wide range of responses from people in various types of VTS 

and work arrangements, which can be fully utilized as a solid basis for the guideline.

• All of the listed aptitudes and behaviours should be included in the guideline.

• Consider whether to add “Effective communication skills” and “Critical thinking” in the lists.

To consider methods to assess those aptitudes:

• 4 approaches are used; aptitude tests, personality tests, practical tests and interviews.

• Assessments are carried out internally, externally, or both.

• Assessments are conducted in person, online via computer based platform, or both. 

SUMMARY

To determine the aptitudes that are consistently demonstrated by 
effective VTS operators:
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Thank you very much for your 
great cooperation and support!
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